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Data Support Specialist 

Mātanga Tautoko Raraunga 

WHO WE ARE - KO WAI MĀTOU 

We are Farmlands - Te Whenua Tāroa, a Co-operative owned by New Zealand Farmers and Growers, we have been around for 

60+ years, supporting our rural communities, looking after our land and our people - we’re Out Here Too. We're always backing 

Kiwis - rain or shine, year in, year out. We work as one – we help each other, we win together. 

PURPOSE AND VISION – TE KAUPAPA ME TE MATAKITE 

At Farmlands, our purpose is “To enable improved profitability and productivity for NZ farmers and growers”, and our Vision is “To 

be the go-to for everyone connected to our land”.  Everything we do, every decision we make is with this in the forefront of our 

minds. 

OUR VALUES – NGĀ UARATANGA  

Our values of Be You, Minds Open, and See It Through help us to work as one - helping each other and winning together. We're 

rural people supporting our rural communities looking after our land and our people. 

Be you - mōu ake 

 

It takes all sorts to make an awesome team.  Diversity, different perspectives and a fresh 

approach to problems make everyone in the team stronger.  It’s not who you are or what you 

look like, it’s all about what you bring to the table that matters. 

Minds open - hinengaro 

tākoha 

We came from a generation of greatness.  It gives us the solid foundation to move on, focus 

on the future and use our creativity and ingenuity to build Farmlands for the next generation. 

See it through - 

whakamaua kia tīna 

We’re a team.  United through our love of the land and the communities we serve.  We back 

ourselves, each other, and get behind the decisions we make together. 

 

POSITION PURPOSE – TE PŪTAKE O TE TŪRANGA 

Reports to - Kaiwhakahāere:   Data Support Lead 

Your Team – To tīma:    Insights Analytics and Data 

Direct reports - Kaimahi:   No 

 

Partner with business stakeholders to understand their needs while collaborating with the data team to build and maintain high-quality data 

products and reporting solutions. Create visually effective reports that follow best practices and data solutions that enable data-driven 

operations across Farmlands. Empower users through self-service BI training and support, while exploring emerging technologies to 

enhance the organisation’s data capabilities. 
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KEY ACCOUNTABILITY AREAS – NGĀ WĀHANGA MAHI 

 

 

 

These may change from time to time to meet operational or other requirements. 

WHAT YOU’LL BRING - ĀU ĀPITITANGA KI TE TŪRANGA 

 

Experience - Āu 

tautōhitotanga 

• 3+ years of experience in business intelligence or related field 

• Experience using business intelligence tools, such as Power BI 

• Experience working with Snowflake or similar cloud data warehouse 

• Experience gathering and analysing business requirements 

• Experience providing user training and support 

 

Qualifications –  

Āu tohu mātauranga 

 

• Tertiary degree in Computer Science, Information Systems, Data Science, or equivalent 

technical discipline desirable 

• Data related IT certifications 

Safety and wellbeing - 

Haumarutanga   

Actively contribute to a safety-first culture by:  

• Keeping yourself and others safe, and participating in safety and wellbeing activities  

• Speaking up if you see something that is not and could injure yourself or others in the 

workplace 

• Ensuring that all KPI’s, policy and procedure requirements related to safety and wellbeing 

are completed on time and in full, every time   

 

 

General – Whānuitanga 
• Partner with business stakeholders to understand their data needs and provide 

appropriate Business Intelligence solutions 

• Work closely with data team to develop, implement and maintain high quality data 

solutions 

• Develop and maintain reports and data products that meet business requirements and 

support insight driven decision making 

• Support self-service Business Intelligence and train business users 

• Explore and implement AI and emerging technologies to enhance data capabilities 

• Create and maintain user training materials and documentation 

 

Professional 

Development - 

Whakawhanaketanga 

Continue to develop personally and professionally by: 

• Maintaining regular contact with manager to discuss progress and performance, seek 

feedback and address development areas 

• Engaging with Farmlands performance development process, recording progress and 

goals 

• Being a positive supporter and leader of change initiatives 

• Ensuring all training requirements are completed as required 
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Knowledge –  

Āu mōhiotanga  

 

• Data visualisation concepts and best practices 

• Data modelling concepts and best practices 

• Data governance and data quality frameworks 

• Core business processes, such as sales, finance, product, supply chain, customer support, 

marketing 

• Common business performance metrics 

•  

Skills –  

Āu pūkenga 

 

 

• Ability to build and maintain good working relationships  

• Effective communication skills; to explain technical concepts to non-technical stakeholders 

and to understand business requirements 

• Report development using business intelligence tools such as Power BI  

• Proficiency in SQL for querying and manipulating data 

• Basic Python programming skills for data analysis and automation would be beneficial 

• Ability to balance technical considerations with business requirements    

• Time management skills 

 

Personal Attributes –  

Ōu āhuatanga 

• Curious and eager to learn about new technologies and approaches  

• Curious about data with an analytical mindset 

• Detail-oriented with a focus on quality and reliability 

• Self-motivated with the ability to work independently and as part of a team 

• Flexible and adaptable; able to work in ambiguous situations 

• Works well under pressure (with team and manager support) 

• Proactive approach to identifying and solving problems 

• Open to feedback and continuous improvement 

• Embrace change, recognising it is necessary to meet the changing needs of our data 

platform and business 

• Integrity and high personal and professional standards 
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ADDENDUM:  
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